
Network Computer Service Company (NCSC) 
 
The mission of NCSC is to provide cost-effective Information Technology (IT) products, 
services, and solutions to growing companies whose core business is healthcare.  
 
Computer Networks 

At NCSC, we have years of experience in the design, installation, administration, 
and maintenance of computer networks.  We can install or upgrade your network so 
that it meets your business requirements, without recommending a bunch of stuff 
you don’t need. 
 

 - Network Infrastructure Design and Installation 
 - Servers 
 - Network Printers 
 - Workstations 
 - Scanners 
 - Backup Solutions 
 - Wireless Access 

 
On-Site Computer Support 

NCSC can repair any computer hardware problem you may have.  From top-end 
servers to ordinary workstations, we come on-site to get you back up and running as 
soon as possible. 

 
- Hardware failures 
- Configuration problems 
- Virus Infections 
- Network Infrastructure and cabling problems 
- Laser Printer Maintenance and Repair 
- Upgrades and Enhancements 

 
Remote Office Networks (Wide Area Networking)  

Planning to expand your Agency?  NCSC can extend your network to your remote 
branch offices.   Using Virtual Private Network (VPN) technology, we can create a 
secure, yet cost-effective connection that will allow you to leverage your existing IT 
infrastructure to the max. 

 
Day-to-Day Operational Support 

NCSC can support you with network administration tasks, so you can focus on your 
core business. 
 

- Daily backups of critical data 
- Helpdesk, and remote desktop support 
- User accounts and passwords 
- Security administration and auditing 

 
 



HIPAA Compliance 
The Electronic Security provisions of HIPAA will go into effect this fall.  We can 
ensure your IT infrastructure is complaint in all areas of the regulations.  We can 
analyze your existing network, determine areas of non-compliance, and develop a 
roadmap to help you achieve compliance before the regulation becomes effective. 

 
New Technology Consulting 

In the rapidly changing world of Healthcare Technology, you may feel that you 
need some expert, trustworthy advice.   We can help you cut through the techno-
babble, identify the vendors and products which may give your business a real 
strategic advantage, and help you understand the pros and cons of each alternative – 
from a technical point of view. 
 
  - Point-of-Care Systems 
  - Payroll, HR, Marketing Systems 
  - Security and Network Monitoring Systems 
  - Application Service Providers 

 
Internet Services 

Need your own domain name?  Website?  Email server?  Secure Instant Messaging?  
We can offer a cost-effective solution tailored to your needs. 
 

Training 
Whether you have individual needs, or your office requires a day-long group 
training session tailored for your company, we can assist with your 
computer/network training needs.   

 
Custom Programming 

If you’ve ever found yourself thinking “I wish there was a way that my computer 
would do this job for me” – then you may have a requirement for a custom designed 
software program.  NCSC can provide database programming, along with other 
custom programming applications.  Just ask us! 

 
  - Custom Reports from your database 
  - Custom database creation and programming 
  - Custom Data Interchange and bridges 
 
 

 
 
To discuss your IT support needs, call or email: 
 
Todd Pattison,  
Sr. Network Engineer  
405-417-4841 
tepattison@cox.net 


